
PATIENT PARTICIPATION GROUP MEETING 20TH SEPTEMBER 2016 
 

Present: 
 
 
Angela Styring (Practice Manager) 
Pauline Stokes (Chair) 
Julie Taylor 
Brenda Nightingale 
Betty hill 
Doreen Mills 
Mavis Taylor 
Margaret Wilson 
Andrea Hullah 
Christine Thomas 
Kay Massey 
 
Apologies 
 
Doreen Clarkson 
Ken Hill 
 
Staff 
 
Dr Eagle retired 15.09.16.  He will be replaced but not with a partner. 
 
Dr Geraghty will be on maternity leave from 14.10.16.   
 
New doctor, Dr Sawle will be working Tuesdays and Wednesdays. 
 
We have new registrar – Dr Millar. 
 
Dr Eagle was overwhelmed with the gifts and cards that he received on his retirement. 
 
Patients asked if they could have a list of what days the doctors worked and specialties. 
 
Lunch Time Closing 
 
The surgery is now closed between 1.00pm-2.00pm 
 
Closing Thursday afternoon 
 
The surgery is only open on a Thursday afternoon for doctors/nurses of who have pre-
booked appointments. 
 
If patients need to see a doctor they should telephone the surgery and they will be put 
through to the Out of Hour Service. 



 
111 
 
Angela asked the patients about their experiences with 111 Service. 
 
One patient said they phoned for a relative and some did come out eventually but they sent 
an inexperienced doctor. 
 
One patient felt that when she phoned them. Non medical staff  seem to follow a 
procedure.  
 
Triage 
 
Angela asked the patients their experiences with the Triage System. 
 
1.  One patient phoned and said it was find and was given an appointment for the 
afternoon. 
 
One patient phoned at 8.10 and was told that the doctor would call her back in the next 2 
hours.  By 11.20 the patient had not received a call back and so the patient phoned again 
and was told that the doctor had phoned her.  The patient said that she had not had any 
missed calls.  Patient then spoke to Angela and then the patient received a call from the 
surgery saying that the doctor would see her that afternoon. 
 
Another patient was very happy with the system.  The patient told the doctor about her 
problem and the patient was asked to come down straight away. 
 
On patient booked the triage system on line the previous evening.  The doctor phoned her 
back early the following morning.  
 
Angela explained to the patient how patients can go on line the evening and that they do 
not have to wait until the morning. 
 
One patient phoned and was told that the doctor would phone back which he did.  Had an 
appointment the same morning – Happy. 
 
One patient said that she was very happy with the service that she received from 
receptionist Suzanne.  The patient’s husband was waiting for a cancellation if one became 
available.  Suzanne phoned him the next day giving him a cancellation appointment. Patient 
was very happy. 
 
Positives of the Triage System  
 
Reduces DNA’s 
Patients who need to be seen will get an appointment 
Patients who to no need to be seen on the day will get a future appointment. 
Patients with minor aliments will be signposted to other services eg. Head lice – pharmacy. 



 
Negatives of Triage Service 
Needs a balance, has taken away some pre-bookable appointments.  We are addressing 
this. 
 
Prescriptions 
 
Some patients were experiencing problems with their prescriptions as they were only 
receiving half of the medications. 
 
One patient said that she had a blister pack which she was really happy with, as she did not 
realise that she was allowed to have this. 
 
 
Waste Campaign 
 
 
Some chemists may be ordering what the patient’s do not need. 
Angela asked the patient to fill a questionnaire about prescriptions. 
 
AOB 
 
Patient asked about hearing aid batteries.  In-Health did not give her a book to collect 
batteries.  We do not supply batteries anymore and the patients have to go the Hall Green 
or the Queen Elizabeth Hospital.  Patient wanted to know how to obtain a ‘book’ for hearing 
aid batteries. 
 
Angela said that she would ask Scrivens to come to a meeting to given a presentation about 
Hearing Services. 
 
 
 
Next meeting date to be confirmed. 
 
 
 
 
 
 
 


