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Animals During Practice and Home Visit Appointments
Purpose
This policy sets out the practice requirements regarding animals during surgery appointments and home visits, to ensure the health, safety, and wellbeing of patients, visitors, and staff.
Scope
This policy applies to:
· All patients attending the practice premises
· All home visits undertaken by practice staff
· All members of the clinical and non-clinical team
Policy Statement
The practice does not permit animals within the surgery premises or during clinical interactions, except for registered assistance/service dogs.
For home visits, patients or carers must ensure that all animals are safely secured before the arrival of practice staff and remain secured for the duration of the visit.
Rationale
Animals may pose risks including:
· Bites, scratches, or other injuries
· Allergic reactions
· Infection control concerns
· Disruption to clinical procedures
· Staff anxiety or fear related to animals
The practice has a duty under health and safety legislation to provide a safe working environment for employees and patients.
Home Visits
Prior to a home visit:
· Patients or carers must ensure all pets and animals are placed in a separate room, cage, or secure area.
· Animals must remain secured until the staff member has left the property.
· Staff members may refuse to enter or continue a visit if they feel unsafe due to the presence or behaviour of an animal.
Where an animal is not appropriately secured:
· The visit may be cancelled or rearranged.
· Alternative arrangements may be offered where clinically appropriate.
Assistance / Service Dogs
Registered assistance or service dogs are permitted in line with equality legislation.
However, if there are specific clinical or safety concerns, the practice will work with the patient to make reasonable adjustments where possible.
Staff Responsibilities
Staff should:
· Politely remind patients of the policy when arranging home visits where appropriate.
· Report any incidents or concerns involving animals.
· Not proceed with a visit if they feel unsafe.
Patient Responsibilities
Patients and carers are responsible for:
· Ensuring compliance with this policy
· Securing animals appropriately before appointments or visits
· Following staff instructions regarding safety requirements
Review
This policy will be reviewed periodically by the practice management team or sooner if required following an incident or change in guidance.


